


KEY EXCHANGE FORM

(Enclose this completed form with your key.)

Please print legibly or type the following information:

	*Key Serial Number:      

	*End User’s Name:      

	*Company Name:      

	*End User’s Address:      
(If PO Box, please provide physical address in section below)

	(Address Line 2 – if needed):      

	*End User’s City:     

	*End User’s State or Country:      

	*End User’s Zip or Postal Code:      

	*End User’s Telephone Number:      

	*End User’s Email Address:      

	Tax ID No. (* Required for Brazil):      

	*Is there a different shipping address for your new key?  
 Please check one:                FORMCHECKBOX 
 YES:  fill in the fields below                  FORMCHECKBOX 
 NO:  leave the below fields blank

	Contact Name:      

	Company Name:      

	Physical Address (no PO Boxes please):      

	(Address Line 2 – if needed):      

	City:      

	State or Country:      

	Zip or Postal Code:      

	Telephone Number:      

	Email Address:      


*Asterisk denotes required fields.  If the end user information provided on this form doesn’t match our database, we will contact you for an explanation.  This could cause a delay in shipping your new key to you.  If you have recently changed your address or contact information, please notify us in advance of shipping your key.  Note:  FedEx will not ship to a PO Box. Someone must sign for your new key; FedEx will not deliver without a signature.  FedEx will email the tracking number to you when the new key ships from our office.

Enclose the Hardlock Key and the Key Exchange Form in the courier’s packaging.  Radiant Zemax, LLC does not replace lost or stolen keys.  The hardlock key is worth the full value of the software.  Sender is responsible for shipping charges to our office.
Ship to (WE HAVE MOVED!):  

Attn:  Zemax Exchange Key # (S/N)  (----- please include your key serial number
Radiant Zemax, LLC
22908 NE Alder Crest Drive, Suite 100
Redmond, WA  98053-5894 USA
Telephone: (425) 844-0152
IF YOU ARE SHIPPING FROM OUTSIDE THE UNITED STATES:

· Sender is responsible for the cost of shipping including all duties and taxes. (Shipper pays duties: DDP)
· The outside of the envelope or box must be clearly marked for customs purposes with the following: "Goods Manufactured in USA.  Return for Repair/Replacement.”   

· Customs Value (USD 1.00) - one dollar maximum.
· Schedule B / HTS Number:  8471.80.1000
· If the package is not marked as such, it will be refused and returned to sender.
· Do not use TNT or DHL as we have had many problems with their customs paperwork resulting in delays.  We recommend FedEx for best results.

Current support is required for this free key exchange.  For complete instructions, please visit http://www.radiantzemax.com/kb-en/KnowledgebaseArticle50147.aspx.
Radiant Zemax, LLC 22908 NE Alder Crest Drive, Suite 100, Redmond WA  98053-5894 USA

Tel: (425) 822-3406   Fax: (425) 889-4687   Email: sales@zemax.com   Web: www.radiantzemax.com
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